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Project 200SMEchallenge

Design-driven Open Innovation Challenge for 200 SMEs (200- 
SMEchallenge, in short) is a European project funded by the IN-
NOSUP-06-2018-2020 call of the Horizon 2020 Research and 
Innovation work programme of the European Commission 
(code 284212). The project ran between 2019 and 2021 with the 
aim of allowing 7 innovation agencies to set up, deliver and eva-
luate the impact of the UX Challenge, a novel SME innovation 
support initiative following the tenets of Innovation Challenges. 
In particular, the UX Challenge supports digital SMEs to source 
strategic insight on market needs and technology requirements 
during the early stages of a new product development (NPD) 
process during a 2-day innovation contest.

The project was coordinated by HIT - Hub Innovazione Trentino 
(IT), and partnered by the leading European innovation agen-
cies Business Oulu (FI), Tehnopol Tallinn (EE), Lithuanian Inno-
vation Centre (LT), Danish Design Centre (DK), Steinbeis Innova-
tion (DE), Espaitec (ES), and top-level technology and research 
centre Fondazione Bruno Kessler (IT).

Over the course of the project, partners built capacity to set up 
and host the UX Challenge in the seven represented countries, in

volving altogether almost two-hundred Small and Medium-sized 
Enterprises. The execution of the UX Challenge was embedded 
into a research study aimed at validating its impact on SMEs. In 
particular, the utilized methodology was the randomized control 
trial (RCT), that consists in a large scale A/B test where two sta-
tistically equivalent groups of subjects (SMEs, in this case) are 
exposed to different treatments (including no treatment at all), 
with the aim to observe a significant change in relevant metrics 
(e.g. performances) in the treated group, which allows to conclu-
de that the change was caused by the treatment.

Thanks to this methodology, which involved administering on-
line surveys to 192 SMEs, twice in the course of three months, 
the project collected sound quantitative evidence that the UX 
Challenge can be used to increase the knowledge and aware-
ness of benefits of user-centered design in SMEs. This way, 
innovation agencies and other innovation actors (including pub-
lic and private institutions) wishing to accelerate the adoption of 
UCD - user-centered design, can set up and host a UX Challenge 
with that purpose. 
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